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Quick Start Guide - Yealink CP965

This IP conference phone configures itself automatically: no SIP settings need to be entered locally on the device.

1. Check your number in the Kiosk

1.1.

1.2.

2.

2.1.
2.2.

2.3.

2.4,

Before plugging in the phone, check in the Kiosk (My services > Telephony > Manage my IP telephony) that the
phone (MAC address printed on the back of the device) is linked to your SIP account.
Without this link, the phone cannot configure itself automatically.

Install the phone

Place the CP965 in the centre of the meeting table (360° pickup, up to 6 m).

Connect the Ethernet PoE cable (class 4) to the phone's Ethernet port; without PoE, use the Yealink YLPOE30
PoE adapter (not included, optional).

Wait a few minutes (up to 10 minutes): the phone retrieves its configuration and updates its firmware
automatically. Do not unplug it during this time.

Ready: your number or name appears on the screen and you hear the dial tone.

[l Using the built-in Wi-Fi is not recommended: technical support is not provided for a phone connected
over Wi-Fi. Use an Ethernet cable.
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Use your phone

5" touch screen (720 x 1280), speaker and 12-microphone array with noise reduction, 360° pickup up to 6 m.
Programmable keys (BLF, etc.) and ringtones: can be configured from the Kiosk (Manage my IP telephony >
Manage).

Connections: built-in Bluetooth 4.2 (pairing of a mobile phone or PC), USB 2.0 Type-A and Type-C ports.
Optional: CPW65 DECT wireless microphones (extended range of about 10 m).

Need help?

A.l

A.2

A3

Phone web interface: from the Kiosk (Manage my IP telephony > Manage > "PHONE WEB INTERFACE" tab) —
the credentials are managed by Celeste.

Phone does not configure itself: check that the phone is linked to your account in the Kiosk (step 1.1), then
restart it by unplugging it for a few seconds.

Manufacturer datasheet: https://www.yealink.com/website-service/attachment/product resource/document
$/20231122/20231122065927325d35100ab4e739d65d402959756ce.pdf

Celeste support: https://www.celeste.fr and https://www.celeste.ch
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