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Quick Start Guide - Cisco ATA 191 / ATA 192

This analog telephone adapter is pre-configured by Celeste: no SIP settings or URL need to be entered on the
device. It lets you connect up to 2 analog phones or fax machines (2 phone ports): 1 SIP account and 1 DDI (direct
dial-in number), i.e. one number per port.

1. Check the contents and your number

1.1. Check that you have the adapter (ATA 191 or ATA 192), its 5 V DC power adapter and an Ethernet cable.
1.2. Keep the adapter as it is: do not reset it (RESET button or keypad code). Once reset, it can no longer
reconfigure itself and must be reconfigured by Celeste.

2. Install the adapter

2.1. Connect the Ethernet cable between your box or router and the NETWORK port of the adapter (on the ATA
192, the ETHERNET port also lets you connect a computer).

2.2. Connect the power adapter to the DC 5V POWER port of the adapter, then to the power outlet.

2.3. Wait a few minutes (up to 10 minutes): the Power LED flashes slowly in green while booting, then turns solid
green. Do not unplug the adapter during this time.

2.4. Ready: the LED of the relevant phone port (Phone 1 or Phone 2) is solid green.

2.5. Connect your analog phone or fax machine (RJ11 cable) to the PHONE 1 port (or PHONE 2 for a second
device), pick up the handset: you hear the dial tone.

{1 For a fax machine: connect it directly to the adapter, without an extension, an additional socket or a
splitter. Some fax machines are not compatible with IP telephony: in case of sending or receiving problems,
contact Celeste support.

3. Use your adapter

3.1. The 2 phone ports handle 1 SIP account + 1 DDI (one number per port). If only one number is configured, use
the PHONE 1 port.

3.2. Phone 1/ Phone 2 LED: solid green = line ready (handset on hook); slow flashing green = handset off hook; 3
fast flashes, repeated = the line could not register; off = port not configured.

3.3. Power LED: 3 fast flashes, repeated = boot failure; off = no power. Network LED: flashes during data transfer,
off = no link.

3.4. Dimensions 100 x 100 x 28 mm: place flat or mount on a wall.
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Need help?

A.1 Adapter does not configure itself: check that the Ethernet cable is connected to the NETWORK port (Network
LED on or flashing) and that your Internet access works, then unplug the adapter for a few seconds and plug it
back in.

A.2 Check that the adapter has an IP address: with a phone connected to PHONE 1, pick up the handset and dial
**** then 110#: a voice announces the IP address of the adapter. Do not use any other code and do not
change anything in the adapter. Give this address to Celeste support if needed.

A.3 After areset: contact Celeste support, the adapter must be reconfigured by our teams.
A.4 Web interface: access is reserved for Celeste support.

A.5 Manufacturer documentation: https://www.cisco.com/c/en/us/td/docs/voice ip comm/cata/19x/3PCC/engli
sh/user-guide/atlx b atal91-atal92-user-mpp.pdf

A.6 Celeste support: https://www.celeste.fr and https://www.celeste.ch
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